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Moving beyond the EHR

to integrated care for
Behavioral Health Providers

At Netsmart, we are committed to making
whole-person care a reality through
technology, services, and advocacy,

We help you improve the lives of others by
moving beyond the EHR to integrated care.

To learn more, visit us at
www.ntst.com/connected-care-network/
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Hope and healing.
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When someone you know is struggling, Rogers Behavioral Health is here to help. We
offer specialized, evidence-based inpatient, residential and outpatient care for children,
teens and adults who are battling:

. Addiction, including new programs for adolescents
. Depression and mood disorders

. OCD and anxiety

. Eating disorders

. PTSD

. Mental health disorders in children with autism

With locations in California, Florida, Illinois, Minnesota, Pennsylvania, Tennesee, and

Wisconsin, Rogers provides proven treatment that is helping people rediscover hope and
find life worth living.

ROG E RS Call 800-767-4411 or visit rogersbh.org/refer

BEHAVIORAL HEALTH @ to learn more or make a referral.




ﬂ HCS Behavioral Health Solutions

Helping You, Help Others

Clinical. Financial. Integrated.

HCS is proud to be the Health IT Partner for
5,000" Behavioral Health client locations.

#INnteractant

Ensuring quality outcomes by providing end-to-end support for the
operational & clinical aspects of your organization’s healthcare management.

® m" & © 6

Revenue Cycle Financial EMR Mobile Insight

LEARN MORE AT WWW. HCSINTERACTANT.COM OR CALL 800.524.1038



RENOVATE / DESIGN YOUR
NEW BATHROOM

BestCare® LIGATURE-RESISTANT fixtures ultimately reduce ligature points
to ensure a safer and more secure behavioral healthcare environment.

Ligature-Resistant

1. Showers 6. Mirrors 10. Spindle-less Toilet
2. Soap Dishes 7. Paper Towel Paper Holders
3. GrabBars Dispensers 11. Linear Drains

4. Sinks 8. Tank Style Toilets 12. Floor Drains

5. Shelves 9. Towel/Clothes Hooks

BestCare-

By Whitehall Manufacturing’

whitehallmfg.com | 1-800-782-7706

DO YOU SEE THE LIGATURE POINTS?
LIGATURE POINTS IN A TYPICAL BATHROOM

In traditional restroom applications, ligature points
are more common than you might realize. The
arrows above indicate dangerous ligature points in
existing bathrooms.

Did you know? Most inpatient suicides occur in the
facilities bathrooms.
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JDi is known as a leading expert and trusted advisor, delivering
the best in behavioral health consulting, recruiting and leadership
solutions nationwide to drive revenue and transform organizations.
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Executive Search Leadership Consulting Implementation Specialists
Recruiting elite talent for top Strategic assessment, Best practice approaches
treatment centers nationwide research, & planning to improve performance

Workforce Solutions & Training « Strategic Planning « Marketing « Business Development

[ ] o
d Jeri Davis International
Healthcare Consultants & Recruiters

Call Us Today: (901) 763-0696 = jeri@jeridavis.com = www.jeridavis.com
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Accurate Lock and Hardware

Accurate Lock and Hardware offers an extensive range of ligature-resistant and ADA-compliant products

that enhance patient dignity and improve overall safety. Our team of experts is dedicated to developing
innovative solutions for specific challenges, including retrofit scenarios, custom openings and bringing doors
to compliance. Designed with patient care and staff safety in mind, all Accurate products are made entirely in
the USA, which allows us the ability to quickly adjust, adapt and produce the best solutions to meet the ever-
changing needs of the healthcare industry. Simply put, your challenge is our challenge.

1 Annie Pl Stamford, CT 06902 | 203.348.8865 sales@accuratelockandhardware.com

American Addiction Centers

American Addiction Centers (NYSE: AAC) is a leading provider of inpatient and outpatient substance abuse
treatment services. We treat clients who are struggling with drug addiction, alcohol addiction, and co-occurring
mental/behavioral health issues. We currently operate substance abuse treatment facilities located throughout
the United States. These facilities are focused on delivering effective clinical care and treatment solutions. For
more information, visit americanaddictioncenters.org.

American Psychiatric Association

PsychPRO, the American Psychiatric Association’s (APA) national mental health registry, helps psychiatrists
and other behavioral health professionals deliver high quality care and meet requirements in a burgeoning
quality reporting landscape. PsychPRQO’s electronic QI platform reduces documentation burden and integrates
seamlessly within a variety of settings; and as a Center for Medicaid and Medicare (CMS) Qualified Clinical
Data Registry, can be used for quality measure development. PsychPRO’s database also allows for research in
health policy and clinical effectiveness. To find out more and to learn about our Quality Measure Development
Initiative, visit our website at www.psychiatry.org/PsychPRO or contact us at registry@psych.org.

Barrins & Associates Behavioral Healthcare Accreditation Consulting

Barrins & Associates Behavioral Healthcare Accreditation Consulting is a nationally recognized firm
specializing in Joint Commission and CMS consulting services for the behavioral healthcare industry. Founded
by Anne Barrins, MS, CSW, a former Joint Commission surveyor, the firm has a 20-year track record working
with psychiatric hospitals, behavioral healthcare organizations, and behavioral health programs in acute care
settings. Our team includes psychiatry, nursing, social work, and an engineer specializing in Life Safety Code
compliance. Visit our website www.barrins-assoc.com to learn about our services and see feedback from

our clients.

Behavioral Safety Products

Behavioral Safety has an unwavering commitment to never compromise when it comes to the safety of patient’s
lives. Our desire is to save patients’ lives while improving the quality of their environment. With a foundation

of more than 45 years of field experience, BSP is at the forefront of the behavioral industry, specializing in
designing exclusive ligature-resistant building products. On a daily basis, we work one-on-one with facilities,
architects, and engineers to be front-runners as new safety issues arise. Contact Behavioral Safety Products at
706-705-1500 or at www.besafepro.com.

8 2019 NABH EXHIBITOR AND SPONSOR GUIDE
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National Behavioral Health
Consultation Services

Specialists in strategy,
market research, &
business development

OUR CONTACTS

D Call us af: (630] 726-3388

D Email us at: jpyrce@pyrcehealthcare.com

D Read about us at: www.pyrcehealthcare.com

jpyrce@pyrcehealthcare.com
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SAFETY

THE INDUSTRY LEADER IN LIGATURE RESISTANT PRODUCTS
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Our products drastically
reduce sentinel events

PROTECTING PATIENTS & THEIR DIGNITY

Behavioral Safety has an unwavering commitment to never compromise when it
comes to the safety or humanity of patient’s lives. Our passion is to save patients
lives while improving the quality of their environment. With a foundation of over
45 years of field experience, BSP is at the forefront of the behavioral industry,
specializing in designing exclusive ligature-resistant building products.

Contact Behavioral Safety Products at 706-705-1500 or on our website:

BESAFEPRO.COM



REAL WORLD SOLUTIONS
FOR REAL WORLD
CHALLENGES

IDD | SUBSTANCE USE | BEHAVIORAL HEALTH
PAYERS | CHILD & FAMILY SERVICES
HEALTH CLINICS

www.coresolutionsinc.com

1111111111111111111111111111111111



stryker

High security,
low heig

Spirit Select® Mental Health Bed

Mental Health departments can place unique demands on hospital employees. Stryker has
worked to create a solution with features that help to satisfy these demands and increase security
within these specific units when partnered with specialized hospital processes. In addition to the
specialized security features that can be added to Spirit beds, all beds have a 10.75-inch low bed
height. This low height helps to significantly reduce fall injuries and help accommodate patients to
create a more secure sleeping environment.

Features: Security lockout: restricts all bed functions to the patient
Removable brake: restricts bed movement
Filled siderails, headboard and footboard: reduce ligature points
Non-removable parts: patient safety

Contact your Stryker representative for more information about our mental health offerings. Mkt Lit-1240 15 DEC 2015 Rev A.0
www.patientcare.stryker.com Copyright © 2015 Stryker



Detection Technology
That Bridges

Safety & Therapy

At last, a detection system designed with patient-centered
care in mind. Proscreen 200™ provides effective security
screening capabilities while reinforcing the therapeutic
environment for behavioral healthcare facilities.

Easily utilized by non-security personnel, Proscreen 200's
innovative ferromagnetic detection technology (FMDS) is
the only solution that effectively detects: cell phones, razor
blades, lighters, needles, knives and other restricted items.

To learn more visit www.metrasens.com metrasens

www.metrasens.com | 630.541.6509 | info@metrasens.com



BWBR

BWBR is a design firm with a diverse practice in architecture, interior design, and master and strategic
planning. Innovators in medical, health, and wellness planning, BWBR helps clients create environments to
influence both the perception of mental healthcare and the delivery of services. Working with health
systems, organizations, and their employees to leverage facility improvements for better care delivery and
patient satisfaction, BWBR designs solutions that enhance what people do. Visit us at www.bwbr.com and
facebook.com/BWBRsolutions or give us a call: Rick Dahl, AIA, and Scott Holmes, AIA, ACHA, LEED AP,
651.222.3701.

CannonDesign

CannonDesign is an integrated global design firm that unites a dynamic team of architects, engineers, industry
experts and builders driven by a singular goal — to help solve our clients’ and society’s greatest challenges. As
pioneers in the design of behavioral health facilities, our portfolio combines consulting and planning knowledge
with our experience of executed work — more than any other firm in the industry. Our team applies current and
emerging trends in clinical practice and physical design to help improve patient outcomes, address operational
challenges, and support contemporary treatment protocols. Our projects include healing and therapeutic
environments for children, adolescents, adult, geriatric and forensic populations, their families and the medical
teams dedicated to providing care. CONTACT: Tim Rommel, AlA, MRAIC at trommel@cannondesign.com or
716.773.6800.

Cerner

Cerner is a leading health information technology provider with solutions to support integrated care across

a variety of programs and settings for mental health and addictions, as well as physical health. Cerner’s
Behavioral Health Solutions are successfully used in numerous psychiatric health settings, including inpatient,
outpatient, IOP/PHP, residential, and state psychiatric facilities. Staff and clinical teams leverage Cerner’s
interactive clinical dashboards, extensive patient tracking utilities, a library of screening and evaluation tools, as
well as a collection of operational reporting tools to facilitate actively engaging and managing client populations
in a more safe and effective manner. Please contact us at 866-529-7547.

Comprehensive Pharmacy Services

Comprehensive Pharmacy Services is the industry leader in pharmacy support. We are driven by passion to
help our clients achieve standardization, consistency and efficiency in their pharmacy operations. With nearly
50 years of expertise and more than 2,500 clinical, regulatory, and operational pharmacy professionals, we
provide proven solutions that reduce drug costs, lower readmissions and improve patient quality. We serve
nearly 800 hospitals and healthcare facilities across the United States and Puerto Rico. Our clients can
count on measurable results across the entire continuum of care from our inpatient & ambulatory pharmacy
solutions, consulting services, telepharmacy offerings and robust analytics platforms. For more information,
visit https://cpspharm.com.

Core Solutions, Inc.

Core Solutions, Inc. (Core) is a trusted provider of electronic health records nationwide that uses technology
and data to support provider organizations who are committed to improving whole person care and quality of
life for all people touched by the extraordinary challenges of behavioral health and other human conditions.
We design our EHR solutions based on a combination of real-world challenges and big picture considerations,
leveraging the input of statewide implementations and care providers and operating as a partner first and
vendor second to our customers. Ultimately, to give complex care communities the infrastructure they need to
move forward. To learn more, visit coresolutionsinc.com.

14 2019 NABH EXHIBITOR AND SPONSOR GUIDE
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Quality and Accountability

From service line development, behavioral health
integration, to revenue cycle management,
we help our partners achieve their
community and business missions.

800.443.9346
diamondhealth.com
Behavioral Healthcare Management & Consulting
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Being a teaching hospital makes us stronger.

Being a teaching hospital for
two great medical schools makes us
NewYork-Presbyterian Hospital.

What happens when two great medical schools bring their highly regarded faculties and
groundbreaking research to one hospital?

You get more innovation. A wider breadth of expertise. Greater diversity. And most
importantly, better outcomes for patients.

The physician facilities of Columbia and Weill Cornell have powered NewYork-Presbyterian
to U.S. News & World Report’s top ranking for New York hospitals for 18 straight years.

Learn more at nyp.org/amazingadvances

_1 NewYork-

=1 Presbyterian & CoLumpiA
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Experience the Cerner Integrated
behavioral health EHR

* Utilize the latest innovations in behavioral health workflows relevant to your
venue of care

* Smoothly exchange patient information between health systems

* Improve health care delivery and the health of communities by supporting
care across the continuum

Find us in the exhibit hall to learn more about the
Cerner Integrated™ model or contact us at
behavioralhealth@cerner.com to schedule a demo.

N
a— Cerner Visit cerner.com/behavioralhealth | © 2019 Cerner Corporation
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LOCK & HARDWARE

AMERICAN CRAFTED SINCE 1972

LIGATURE RESISTANT SLIDING DOOR SYSTEM

IMPROVE SAFETY | SAVESPACE | ENHANCE PATIENT DIGNITY

TRACK CLOSEUP

.
I v‘

TRACK CUT AWAY

Nightingale
Awards

\// - 2 FLOOR GUIDE
i~ 90/d

The first of its kind sliding door solution for behavioral healthcare

203.348.8865 | 1 Annie Place Stamford, CT 06902 | accuratelockandhardware.com
PROUDLY MADE IN THE USA



CANNONDESIGN Timothy M. Rommel, AIA, ACHA, MRAIC

716.228.4809
cannondesign.com

Leaders in Behavioral Healthcare
Planning and Design




Every hero
has a SIDEKICK.

Every

SUPER
PHARMACY
has CPS.

WE EXIST TO HELP POWER
YOUR PHARMACY.

We achieve this with analytics that give
you X-ray vision into opportunities to save
money, technology solutions to help your
team succeed at lightning speed and a
dedicated team of experts always by your
side. It’s why more than 700 hospital and
health system super pharmacies count on
us as their trusted partner every day.

COMPREHENSIVE
PHARMACY SERVICES

How Hospital Pharmacy Leaders Drive Transformation

800.968.6962 | contactus@cpspharm.com | cpspharm.com




Credible Behavioral Health Software

With more than 18 years of innovation and experience, Credible is committed to improving the quality of
care and lives in behavioral health for clients, families, providers, and management. Since it was founded
in June 2000, Credible has Partnered with more than 425 Partner Agencies in 36 states. Credible is proud
to provide secure, proven, easy-to-use, web-based software for clinic, community, residential, and mobile
care providers leveraging a true Partnership approach. For more information, please contact Credible at
partnership@credibleinc.com or 301-652-9500.

Discovery Behavioral Health

Discovery Behavioral Health is a growing network of premier mental health, substance abuse, and

eating disorder treatment centers with the Therapeutic Alliance at our core. We believe in the power of
evidence-based treatment, compassion and support to save lives through lasting recovery. Our behavioral
health programs, in concert with clients and families, impact behavioral, social, emotional and spiritual
wellness. Rooted in evidentiary science, our substance abuse programs treat the mind, body and spirit,
bringing transformation that is collaborative, holistic and remarkably lasting. Our eating disorder programs
consistently demonstrate positive, documented outcomes with more than 4,000 patients nationwide. Visit us
at www.discoverybehavioralhealth.com.

dormakaba USA Inc.

As one of the top three companies in the global market for access and security solutions, dormakaba is a
single source for products, solutions, and services related to doors and secure access to buildings and rooms.
dormakaba is a leading provider of high-quality access management solutions, locks, cylinders, door closers,
exit devices, physical access systems, enterprise data & time recording and interior glass systems. With our
comprehensive product portfolio, stakeholders need not look far to find solutions that satisfy all facility safety,
security and performance challenges. dormakaba is committed to being present throughout every development
phase of the building project, from initial consultation and specification writing to installation, maintenance and
support. For more than 150 years, dormakaba has set trends in security and beyond — in terms of functionality,
convenience and design — always with a focus on optimum value to customers. Our access solutions are
designed for a multitude of specialized applications with a single goal in mind — make access in life smart and
secure. Contact: Andrew Adams at andrew.adams@dormakaba.com or 317-806-3172.

Genoa Healthcare

Genoa Healthcare is the largest provider of pharmacy, outpatient telepsychiatry and medication management
services dedicated to serving the needs of those in the behavioral health and addiction treatment communities
and those with other complex, chronic health conditions. Visit www.genoahealthcare.com to learn more.

HCA Human Resources, LLC

HCA Healthcare is one of the nation’s leading providers of healthcare services, with 178 acute-care hospitals
and approximately 1,800 sites of care — physician practices, surgery and imaging centers, urgent care clinics
& freestanding emergency rooms — in 20 states and the UK. We’re also one of the nation’s largest acute care
psychiatric providers with over 70 inpatient locations and more than 2,900 beds. With behavioral health as
one of our fastest growing service lines, we’re committed to improving more lives in more ways in all of our
communities. To learn more, visit our website: HCAHealthcare.com/BehavioralHealthLeaders.

HCS

HCS is a leading provider of an all-in-one healthcare information technology platform that spans electronic
health records (EHR), revenue cycle management, financial management, mobility, and business intelligence.
In use at over 5,000 LTACH, behavioral health, and senior living facilities, the Interactant platform helps multi-
site providers deliver better quality and safety in care while increasing efficiencies and financial performance.
Visit HCS at www.hcsinteractant.com.
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Life More Secure.
11772 Westline Industrial Drive
St. Louis, MO 63146
(877) 998-5625

The Door Switch™ is an over-the-door ligature-

resistant product for Behavioral Healthcare Facilities. p R OT ECTl N G p EO P LE

The Door Switch™ provides a distinctive alert solution
to enhance in-room resident safety ata critical time. AT WO R K
During private time, though the hallway and restroom

doors provide privacy, they can also pose a threat for

those who may be considering self-harming activities.

Until now, the only solution for this threat has been the
removal of the door or other invasive means that often
diminish both dignity and respect. The Door Switch™
changes this problematic situation by helping to mitigate
the risk that can go hand-in-hand with privacy. It alerts
the staff immediately, visually and audibly, if a resident’s
door is being used as an over-the-door ligature point. It
also creates a time-stamped audit trail event log.

A patented over-the-door ligature-resistant product.
US Patent NO. RE42,991 and RE44,039.

You may visit our website at www.thedoorswitch.com.

A high performance, reliable and
easy-to-use staff safety system

Pinpoints your exact
location instantly

Alerts can be sent to a number of
devices including PC’s, Tablets and
Mobile Devices

Can integrate with other security
products such as CCTV, Access Control
and more

HOSPITAL

system treating patients across the lifespan.

INPATIENT + OUTPATIENT TREATMENT
ELECTROCONVULSIVE THERAPY

EST. 1978 in RALEIGH, NORTH CAROLINA www.pinpointinc.com
HOLLYHILLHOSPITAL.COM




Struggling to find the right psychiatrist?
We can help.

We are a telepsychiatry provider organization made up of the highest
quality mental health specialists and prescribers. We are passionate
about bringing the best mental healthcare to rural and underserved
communities nationwide. Partner with us to find the right clinical and
cultural fit for your organization.



B

Janssen Neuroscience applauds those working together
at the county, state, and federal levels, especially at the
intersection of criminal justice and mental health reform,
to champion a better future for individuals with serious
mental illness, including schizophrenia.

We can and should continue to
set a higher standard for how we
support individuals with serious
mental iliness.

Janssen’s unwavering commitment to delivering
innovative mental health therapies spans 50 years,
and we will continue to champion treatments to
improve the lives of those with serious mental illness.

- )
janssen )' Neuroscience
PHARMACEUTICAL COMPANIES OF WWW

Yvonne Ford, Untitled Artwork from Reflections Art in Health

“When a person living
with serious mental illness
relapses, it’s devastating and
progressively makes it harder
to achieve their potential.
That’s why we continue to
work tirelessly to provide
medicines and conduct research that offer hope
for the individual and their families, so they can
live fulfilling and healthier lives.”

—Courtney Billington
President, Janssen Neuroscience

© Janssen Pharmaceuticals, Inc. 2018 03/18 cp-50804v1
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For the Health of our Community

i
% Healing people and restoring hope is the essence of what we do
at Loma Linda University Behavioral Medicine Center. Serving
the Inland Empire for over 25 years, our compassionate and
experienced staff understand the complex needs individuals
are faced with when dealing with mental iliness and addiction.
Associated with a world-renowned teaching hospital, we are
able to provide multi-level care in the following areas:

J
] A
; B

o

e Chronic pain and medication dependency

e Eating disorders

e Substance use recovery

* Adolescent self-injury

* Mental health services unique to youth, adults and seniors

Assisting our patients in meeting
personal goals and guiding them
on the road to recovery is why we

LIVE to Hope.

For more information or to make a referral,
please call 909-558-9275 or visit us on LOMA LINDA
the web at llubmc.org. UNIVERSITY
........ ‘ BEHAVIORAL
' MANY STRENGTHS. ONE MISSION. [IRRAEEUSILASEAREES

Health Care Systems, Inc.

Health Care Systems (HCS), in business since 1983, provides certified electronic medical records, Clinician
and Physician order entry solutions, Documentation, Assessments & Safety Check Modules and medication
reconciliation care transition solutions with a particular emphasis on inpatient behavioral health systems,
both institutional and private. Health Systems using the HCS Clinicals package on average demonstrate a
33% reduction in medication administration errors and a 45-percent reduction documentation time. For more
information visit www.hcsinc.net or call 334-279-9711.

Institutional Pharmacy Solutions

At IPS, we understand the financial constraints of running a viable healthcare facility. That’s why we are
dedicated to delivering quality pharmacy services at a reasonable cost. In most cases, IPS is able to provide
improved services, automation technology, and quality staffing for less than a facility’s previous overall
pharmacy expense. Whether it’s a direct impact on the bottom line through fixed-cost, capitated rates, or
the provision of extra services (such as Pyxis® automation) at no additional cost, IPS delivers REAL VALUE
and will design a REAL SOLUTION for the pharmacy needs of your facility. For more information please visit
IPSpharmacy.com or contact the corporate office at 334-819-4500.

Iris Telehealth

Iris Telehealth is a telepsychiatry provider organization made up of the highest quality psychiatrists and
psychiatric nurse practitioners. Our mission is to provide underserved communities with access to the best
mental health specialists and prescribers. We are owned and operated by doctors who understand what
patients need and have earned a reputation for providing outstanding customer service. Iris values building
strong professional relationships with our partners and their staff. We are dedicated to understanding your
organization’s needs and operational goals because we recognize that your success is critical to our own.
Contact information: info@iristelehealth.com, 888-285-2269, www.Iristelehealth.com.
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Through their eyes,
we design environments for care.

651.222.3701 | BWBR.COM

You




® . TownSteel is now participating in
0wn Iea & member Comsense and available with your

Architectural Hardware MFG BH MA Comsense subscription

Ligature Resistant Family

TownSteel Inc.

17901 Railroad Street, City of Industry, CA 91748 Toll Free: 877-858-0888
Tel: 626-965-8917 Fax: 626-965-8919 sales@townsteel.com www.townsteel.com




[[m Health Care Systems

Everything a Behavioral EMR Should Be

More than ever, the demands placed
on psychiatric health systems are at an all-
time high. With an emphasis on patient
safety, workflow and core measure re-
porting, HCS is one of the fastest growing
behavioral EMR providers in the country.
And for good reason. HCS Behavioral EMR
has everything you need and nothing you
don’t. HCS Behavioral EMR manages all of
your compliance and clinical workflow
needs. With an average implementation
time of less than one month, HCS Behavior-
al EMR is easy to adopt while remaining
surprisingly affordable. HCS Behavioral
EMR can have an immediate impact on your
health systems ability to provide great care,
track and report metrics, and reduce or
eliminate avoidable patient safety events .
HCS Behavioral EMR is a comprehensive
suite of tools specifically designed for inpa-
tient psychiatric hospitals & residential
treatment centers.
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Health Care Systems, Inc.

Assessments & Documentation
Physician, Nurse and Therapist Charting
Care Plans & Progress Notes

Goal Based Treatment Plans

Group Notes w Rapid Data Entry
Rounding & Observations

Q 15 Minute Rounding Tool

CPOE— Meds & Ancillary Orders
Pharmacy Information System

Remote Order Entry

Medication History

Medication Reconciliation

Medication Administration Record
Treatment Administration Record
Barcode Med Administration
Documented Responses

Observation Trending
Multi-Disciplinary Work Queues
Surveillance / Workflow Monitor
Analytics & Ad-Hoc Reporting

Quiality, Safety & Performance Tracking
Quality Measures - HBIPS / MU Reporting
Rules & Condition Defined Workflow
Patient Bed Board / Tracking Board

Patient Portal

5755 Carmichael Pkwy, Montgomery AL, 36117. Phone: 334-279-9711

Copyright ©2018
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The Healing Potential of Personalized Care

Every day, we dedicate ourselves to others, providing acute
psychiatric and substance abuse treatment services across
a broad continuum of care. Our network offers inpatient,
residential, outpatient and medication-assisted treatments
that are as compassion-driven as they are evidence-based.
At Meridian Behavioral Health, everything we do is designed
to help each client achieve meaningful, lasting change - the

kind of change that can turn lives around.

‘ MERIDIAN BEHAVIORAL HEALTH

To refer a patient or learn more about us, visit our website at meridianprograms.com or call 1877 367 1715.



Janssen Pharmaceutical Companies of Johnson and Johnson, Inc.

At the Janssen Pharmaceutical Companies of Johnson & Johnson, we work to create a world without disease.
Transforming lives by finding new and better ways to prevent, intercept, treat and cure disease inspires us. We
bring together the best minds and pursue the most promising science. We are Janssen. We collaborate with
the world for the health of everyone in it. Learn more at www.janssen.com. Follow us at @JanssenUS. Janssen
Neuroscience is part of the Janssen Pharmaceutical Companies of Johnson & Johnson.

Jeri Davis International Healthcare Consultants & Recruiters (JDi)

Celebrating 30 years of connecting top talent with great opportunities and delivering innovative business
solutions as a trusted advisor. JDi is a recognized leader in behavioral health consulting and executive search
providing expertise in senior management and corporate search, product development, strategic and marketing
planning /research, branding, call center transformation, CRM/sales/business development, customer
engagement and employee development — all the successful elements for running a best-in-class operation.
JDi is the exclusive source for integrating these success essentials under one corporate umbrella. Jeri Davis,
MBA, JDI President, is a highly respected national speaker, author and consultant. PH: 901-763-0696,

EMAIL: jeri@jeridavis.com Learn more: www.jeridavis.com.

The Joint Commission

Accreditation is an external validation of quality and safety that assures that your organization is meeting or
exceeding national standards of care. It is a visible, easily understood symbol of quality for consumers, families,
business partners, referral sources and payers. Demonstrating your dedication to quality with Joint Commission
accreditation can distinguish your organization as a quality-oriented partner and give you a competitive edge.
And only The Joint Commission is deemed by CMS for the psychiatric Conditions of Participation, reducing
CMS visits. Choose The Joint Commission as your partner in performance excellence. Contact us at (630) 792-
5771 or at BHC@jointcommission.org.

Kingsway Group

Kingsway Group are experts in behavioral healthcare hardware and manufacture a wide range of products to
provide the best in class solutions. The products are as follows: washroom dispensers & grab bars — the widest
range of washroom products designed with patient safety and ligature reduction in mind. Door Hardware and
Privacy Vision Panels — anti-ligature pull handles for every patient group, hinges and the unique Duralux privacy
vision panel to provide staff a safe method of checking patient whereabouts before entering their bedroom.
Anti-barricade — the SwingHinge double acting hinge and SwingStop anti-barricade stop. New anti-ligature
bathroom door for new or retro fit projects. Contact us at Kingsway Group, 164 Indusco Court, Troy Ml 480883.
1-800-783-7980, sales@kingswaygroupusa.com, www.kingswaygroupusa.com.

LearnWell

LearnWell helps hospitals and treatment centers reduce operating costs while providing high-quality
educational programs for K-12 school-age patients. Working closely with your team and the school district,

we customize each student’s studies to keep him/her on track academically. We help normalize the patient
experience, making integration of the educational component as seamless as possible. Since 1995, we

have delivered over a quarter-million teaching hours in more than 75 U.S. healthcare facilities. Moreover, our
programs are typically low or no cost to your healthcare organization. For more information, visit our website at
www.learnwelleducation.com or contact us at info@learnwelleducation.com or (877) 732-9101.
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ACADEMICS FOR
SCHOOL-AGE PATIENTS

-
b ‘ . .

o

A
T——

gr_ 3 7 : “ j
T —

¢ Quality teachers specially trained LearnWell has partnered with over
to teach in behavioral health settings, 50 facilities nationwide, including:
addiction treatment centers, and eating
disorder programs. e Southwood Psychiatric Hospital

¢ Close collaboration with your team and ¢ \Walden Behavioral Care
school districts for better outcomes.
e The Behavioral Health Center
¢ Flexible class schedules to accommodate at Westchester Medical Center
patients’ and clients’ treatment schedules.
e Children’s Hospital of Boston
¢ On-site academic education services that
save our clients time, money, and effort.

LearnWellé@

877.732.9101 | LearnWellEducation.com



Expecting an EHR that’s
comprehensive, user friendly
AND affordable?

No, you're not being unreasonable.

CareVue is a comprehensive support platform focused on empowering the entire healthcare
enterprise. Complete clinical, revenue cycle, patient accounting and billing applications give
you all the functionality you'll need to provide better care and realize full reimbursement.

Medsphere has added treatment planning, discharge summary, charting templates and group
notes to CareVue to meet the unique needs of behavioral health facilities.

- Access your system in the cloud or implement on site.

- Pay as you go via subscription service--no massive upfront costs required.

- Improve HOW you use your EHR with support from Phoenix Health Systems, Medsphere’s
healthcare IT consulting and service desk support division.

Set aside some time to visit with Medsphere during NABH.
You owe it to yourself and your organization.

www.medsphere.com
sales@medsphere.com

760.692.3700 /,,//, M e d S p h e re




The work we do goes
bevond treatment.

With 20+ facilities across the United States, American Addiction Centers is
the world’s largest publicly-held healthcare company specializing in treating
the disease of addiction. As one of the only addiction treatment centers to
conduct genetic testing in its own cutting-edge lab, our Board-Certified
Physicians and Licensed Clinicians use pharmacogenetics to create personalized,
clinically-based treatment plans for every patient. For more information, visit

americanaddictioncenters.org.

American Addiction Centers

AmericanAddictionCenters.org




McLean Hospital

McLean Hospital is an international center for psychiatric treatment, education, and research. Founded in 1811,
McLean is the largest psychiatric teaching hospital of Harvard Medical School.

Dedicated to delivering specialized and individualized care provided by expert, compassionate members of

its team. In addition to offering state-of-the-art diagnosis and treatment for a wide range of behavioral and
psychiatric illnesses, MclLean also offers an expanded array of specialized academic and clinical programs for
children and adults with depression, borderline personality disorder, OCD, and addiction to drugs and alcohol.
For more information call: 800.906.9531 or visit www.mcleanhospital.org.

Medsphere Systems Corporation

Medsphere Systems provides affordable, web-based EHR and revenue cycle management solutions that fully
address the unique clinical and financial management needs of behavioral health providers. The CareVue Cloud
EHR supports clinical workflows across a variety of behavioral health settings and includes charting templates,
multi-disciplinary treatment plans, group notes, automated discharge summaries, KPI capture and reporting,
and regulatory compliance tools. RCM Cloud addresses all key behavioral health revenue cycle touch points
and enables clients to improve cash collections, increase clean claim rates, optimize staff productivity, reduce
costs to collect, access more meaningful data, and provide better patient service. www.medsphere.com;
contact@medsphere.com; 877.386.6057

Meridian Behavioral Health

Based in the Twin Cities area of Minneapolis-St. Paul, Meridian Behavioral Health is one of the fastest growing,
leading behavioral healthcare platforms in the country. Meridian provides acute psychiatric and substance
abuse treatment services across a broad continuum of care, including in-patient, residential, out-patient and
medication-assisted treatment. For more than 25 years, Meridian has developed and refined an innovative,
evidence-based care model focused on positive patient impact. Today, the 1,400 employees of Meridian’s
network of eight brands serve patients at over 30 locations in five states. At this time of national crisis, Meridian
continues to invest in new campuses and programs nationwide to better meet the needs of its patients. To learn
more about the Meridian Health Behavioral Network, please visit www.meridianprograms.com.

Metrasens

Metrasens is the maker of Proscreen 200, the latest technology used to protect patients and staff with
screening designed for Behavioral and Mental Health. The Proscreen 200 technology will help your inpatient,
outpatient or acute psychiatric facilities detect restricted items before they enter the facility. For more
information, please visit www.metrasens.com.

Netsmart

Netsmart innovates electronic health records, solutions and services that are powerful, intuitive and easy-to-
use. Our platform provides accurate, up-to-date information which is easily accessible to care team members

in behavioral health, post-acute, and social services. We make the complex simple and personalized so our
clients can concentrate on what they do best: provide much needed services and treatment that support
whole-person care. Learn more about how Netsmart is changing the face of healthcare today visit www.ntst.com
or call (800) 472-5509.

Odd Ball Industries

Odd Ball Industries has a history of more than 30 years of innovations in the field of ligature-resistant safety
products for behavioral health facilities, including many patented designs. Our products are developed as

a result of facility visits and input from architects, engineers, and behavioral health practitioners. All of our
products are carefully designed with a patient-centric focus that emphasizes patient comfort, ergonomics, and
functionality in addition to safety and durability. Visit www.oddballindustries.com to see pictures, descriptions,
data sheets, and more. Phone 631-754-0400. Fax 631-925-5347.
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REAL PEOPLE

We manage the pharmacy so you can manage
the hospital. IPS provides a complete turn-key
solution and all pharmacy costs, including
drugs, labor, and automation expenses, are our
responsibility.

As experts in pharmaco-economics, we will work
with your medical staff to develop a clinically
appropriate formulary that is also cost effective.

REAL SOLUTIONS

We are proud to offer our client facilities
the benefit of Pyxis® automated dispensing
technology. This industry-leading on-site tool is
provided and managed by IPS and ensures that
your medications are always readily available,
while remaining securely stored.

We will reduce your pharmacy costs. We can
typically save a client 10-20% and provide the
Pyxis® automation system without any capital

outlay on your part.

INSTITUTIONAL

| REAL VALUE

gl

Our two nationwide after-hours call centers,
located in Irwindale, CA and Virginia Beach,
VA, support our pharmacies with order
processing and are available to answer any of
your questions.

We offer up-front pricing and we share the risk
with you by providing you with “worst-case”
capitated

rates based on your

days—and without any hidden fees.

patient

[PSPHARMACY.COM

855.297.9798



Know More.
Get Better.

Empowering organizations
to meet and deliver on the
healthcare challenges

of today.



Streamline

Healthcare Solutions

Be better prepared for tomorrow’s healthcare changes with
Streamline Healthcare Solutions SmartCare™ electronic health record.

SmartCare is a web-based application that can be accessed
anytime, anywhere, and by anyone!

SmartCare’s flexible platform is a solution for:

e Mental Health e Addiction

¢|/DD ® Practice Management

e |npatient ¢ Qutpatient

e Residential ¢ Managed Care Organizations

®E-Prescribing ® Primary Care =
eHealth Homes ¢ Family Engagement H

¢ Predictive Analytics ® Mobile



Pinpoint, Inc.

Pinpoint, Inc is the U.S. division of Pinpoint Limited in the UK. We provide the leading INSTANTalarm® 5000
System, a staff duress solution designed to provide protection for those at risk of violence in the workplace.
The INSTANTalarm® 5000 System can be used in a multitude of environments and is installed in thousands

of sites internationally including mental health facilities, hospitals, educational campuses, retail outlets and
correctional facilities. It is also suitable as a lone worker solution and can be integrated alongside new or
existing security networks, making it one of the most versatile systems on the market. For more information, visit
www.pinpointinc.com or e-mail Pinpoint at info@pinpointinc.com or telephone 516-595-2246.

Pyrce Healthcare Group

Pyrce Healthcare Group (PHG) is a national healthcare consulting firm, founded in 1990, specializing in
behavioral health. The firm specializes in strategy, strategic planning, business development, market research,
strategic partnerships, integrated delivery systems, and management/organizational development. PHG offers
significant depth of resources, with direct involvement of experienced senior staff. Clients include hospitals/
healthcare systems, healthcare companies, academic medical centers, human service agencies, physician/
allied practices, professional/trade associations and investor groups. The firm has assisted more than 350
organizations with locations in more than 40 states. Pyrce Healthcare Group 7325 Greenfield Street,

River Forest, IL 60305 E-mail: jpyrce@pyrcehealthcare.com Website: www.pyrcehealthcare.com

Phone: (630) 726-3388

Relias

Relias continues to help its clients deliver better clinical and financial outcomes by reducing variation in care.
Our platform employs performance metrics and assessments to reveal specific gaps in clinical knowledge and
addresses them with personalized, engaging learning. We help healthcare organizations, their staff and those
under their care, get better: get better at identifying issues, get better at addressing them, get better outcomes
for all. Let us help you get better. 877-200-0020 Or solutions@relias.com.

Rutgers Health University Behavioral Health Care

Rutgers Health University Behavioral Health Care is dedicated to a mission of excellence that includes: the
delivery of evidence-based and compassionate behavioral health and addiction services to individuals and
families across New Jersey; advancing the science through programmatic research; and educating the next
generation of health care professionals. UBHC, a statewide system of academically based mental health and
addiction services, offers a wide range of services including inpatient units, partial hospitalization programs,
outpatient and addiction treatment, correctional health care, peer operated helplines for service members,
veterans, mothers of children with special needs, law enforcement officers and child protection workers, a
statewide suicide prevention hotline, and a clinical research and training institute, as well as an array

of specialty and peer support services. For more information, please contact us at 1-800-969-5300 or
www.ubhc.rutgers.edu.

Streamline Healthcare Solutions

Since 2003, Streamline Healthcare Solutions has been developing and implementing software solutions

to behavioral healthcare organizations nationwide. Our web-based software solutions are well suited for
organizations that wish to have one system that can map and incorporate its entire business processes to a
single solution, and then continue to evolve as business needs develop. Our proposed solution, SmartCare™, is
a web-based browser-based enterprise-wide application built for the delivery, management and coordination of
behavioral healthcare services. The SmartCare application has obtained ONC HIT 2015 CERT and is deployed
at all service levels. Contact: Ted Wright, VP Sales and Marketing: 877-467-4741; Info@streamlinehealthcare.com
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Facilities have relied upon the BEST behavioral healthcare solutions to
respect the need for a healing environment with effective ligature-
resistant solutions. We continue to push the envelope and lead the way
in patient safety and design.

With our years of experience offering the full gamut of ligature-

resistant door locks, alarms and related items, BEST is the most complete
single source provider for healthcare institutions. Our nationwide team
of representatives, dealers and installers is ready to meet your needs.

Secure Patient Safety Lever (SPSL) Secure Emergency Door Alarm (SEDA)
Secure Seclusion Room Lock (SSRL) Secure Patient Safety Electrified (SPSE)

BEST: Setting the Standard for Security dOI'mO kd bCI Vd



APA’s PsychPRO

A national registry for
for behavioral health care

How does PsychPRO work?

Data are extracted automatically from
EHRs and online registry portals.

Patient Engagement

@

Who can participate in PsychPRO? Quality Improvement
All behavioral health providers across the country.
Solo and group practices, hospitals, health

care systems and academic institutions.

& Clinical Effectiveness

What quality measures are included Documentation & Reports

in PsychPRO?

PsychPRO has 32 MIPS guality measures (2018).
As a QCDR, PsychPRO is designed to develop new
measures and is committed to harmonizing and
aligning performance measures across behavioral
healthcare settings.

Value-Based Payment

. Quality Measure
How can PsychPRO help with your QI?

PsychPRO is a Ql tool that measures, tracks and DeveloPment
benchmarks care, at the provider, practice and
system levels. Clinical effectiveness is monitored
and assessed, including the impact of interventions
& N MOC Part IV

0 Y «»Ea

and treatments for optimal patient outcomes.

APA and the Centers for Medicare & Medicaid Services are seeking psychiatrists
& behavioral health care providers to help develop meaningful quality measures
through participation in the PsychPRO Registry.

Learn more in the “Quality Measures Initiative” section of psychiatry.org/registry

Learn more and sign up today at psychiatry.org/registry

AMERICAN

PsychPRO
psAggOH(IjﬁA-IW-—IRC!CN: Psychiatric Patient Registry Online




Now A Proud North American

o
(\ O Distributor Of:
O . e HealSafeI
@ad Ball Industries Sl ncerior

Ligature-Resistant Safety Products

SP-8 Mirror
w/ SP-8MG
Mirror Guard

by SP-7
[ i 4 Shower
{ Head

SP-7TWC

SP-6 Quick-Connect
Clothes/Towel Hand Shower
Hook
SP-3V
Vertical
Grab Bar
SP-4
Recessed
Shelf

SP-13 ' |
Soap Dish l
- SP-12B X
Diverter
Valve

| 2

SP-10B
Shower
Mixing
Valve
SP-3
Horizontal
Grab Bar
SP-11 e Safety
Lavatory e Functionality
e Durability
e ADA Compliance
Phone: 631-754-0400 Fax: 631-925-5347

www.oddballindustries.com



Stryker

Mental Health departments can place unique demands on hospital employees. Stryker has worked to create

a solution with features that help to satisfy these demands and increase security within these specific units
when partnered with specialized hospital processes. In addition to the specialized security features that can be
added to Spirit beds, all beds have a 10.75-inch low bed height. This low height helps to significantly reduce
fall injuries and help accommodate patients to create a more secure sleeping environment. Contact your
Stryker representative for more information about our mental health offerings. www.patientcare.stryker.com

TownSteel, Inc.

TownSteel manufactures the most complete line of ligature-resistant locks available today, ADA Arch Mortise
MRX-A and Cylindrical Arch CRX-A, Levered Mortise MRX-L and Cylindrical TRX-L, and Ligature-Resistant
Conical Knob Mortise MRX-K and Cylindrical CRX-K. Also, TownSteel’s new RFID/Touchpad electronic XMRXA
Lock. For more information, please contact us at www.townsteel.com or call toll free at 877-858-0888.

Whitehall Manufacturing/Best Care

BestCare® ligature-resistant plumbing fixtures and accessories by Whitehall Manufacturing® are designed to
meet the unique application challenges faced by behavioral healthcare facilities seeking to maintain the balance
between patient safety, security, and creating a non-institutional environment. Most inpatient ligature incidents
occur in the restroom, and we provide the right products and accessories to minimize this risk. All BestCare
products are designed to ensure patient safety with aesthetics in mind and can be used in any patient room to
satisfy all requirements and codes of the facility. Our products are ligature-resistant, ADA compliant, bariatric-
friendly and meet aesthetic and security standards. Learn more at www.whitehallmfg.com.

Yale New Haven Psychiatric Hospital

Yale New Haven Psychiatric Hospital (YNHPH) is a full-service psychiatric hospital, affiliated with Yale School

of Medicine and part of the 1,541-bed Yale New Haven Hospital (YNHH). YNHPH provides inpatient, outpatient,
intensive outpatient and specialty programs and a crisis intervention unit. YNHPH offers a full range of treatment
to adolescent, adult and geriatric patients. YNHPH is part of Yale New Haven Health that includes Greenwich
Hospital, Bridgeport Hospital, Lawrence & Memorial Hospital and Westerly Hospital. Once again YNHH has
achieved the prestigious Magnet designation from the American Nurses Credentialing Center, placing it among
only 7percent of hospitals nationwide to achieve this distinguished honor.

www.ynhh.org/psychiatric
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genQa

healthcare

Genoa is the largest
provider of pharmacy and
telepsychiatry services

for people with behavioral
health and other complex
chronic health conditions.

Fifth largest drug chain in the U.S., with
QAEE more than 450 pharmacies

Largest provider of outpatient telepsychiatry

0 Serving 800,000 consumers in 47 states plus
éﬁé the District of Columbia

Learn more at www.genoahealthcare.com



FRIENDS % Greystone

HOSPITAL

A SuppORTIVE RESIDENCE AT FRIENDS HOSPITAL

[ A premier choice for inpatient psychiatric care for adults, [ A private-pay supportive residence for adults with
older adults, and adolescents in historic Philadelphia, PA. serious mental illness located in Philadelphia.

[ The "FIRST at Friends” inpatient clinical program [ Accredited by The Joint Commission and licensed
is implemented utilizing principles of recovery and through the State of PA.

Trauma Informed Care. [ Structured programming with a multi-disciplinary

[ All bedrooms are private. team.

[ Accepts most public & private insurance. [ Three to six-month respite options available.

Call Friends at (800) 889-0548, or Greystone at (215) 831-3918 * www.FriendsHospital.com

The Imperial Difference

BREAK-A-WAY FROM TRADITIONAL HOOKS & PINS

Imperial Curtains Are Getting Easier
No more hooks or pins. No cords or pulleys. Now there’s an innovative, easy-to-use alternative

Imnerlal s BREAK-A-WAY" Curtain Hanging System

Our Innovative Curtains should be easy.

Break-A-Way™ That’s why you need to know

System more about Imperial

* Creates a more secure Fastener’s proven curtain
environment hang"‘g system.

¢ Is simple to install and use We know that managing today’s facilities isn't

* Featuring Sure-Chek™ easy ... that's why we make sure that the curtains

shower curtain fabric
e Large selection of fabrics
¢ Reduces maintenance costs

are.

It’s Easy!
Just mount the ceiling or wall track using
u tamper-resistant hardware, insert the special
imperial safety tabs, and easily attach the curtains with the
L E—— continuous loop tape that is sewn fo the top hem.
Imperial Fastener Company
1400 S.W. 8th Street, What's more, Imperial can supply any curtain or
Pompano Beach, Florida 33069 track you need, for any application. Fabrics are
Phone: 954.782.7130 available in solids and prints, and all are flame
Fax 954.782.0089 resistant and machine washable.

Email: info@imperialfastener.com

Free literature, fabric samples, specs or questions

Quality & Craftsmanship Since 1967 + www.imperialfastener.com
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Kingsway
Group

—// Let's shut the door
=X\ on room hazards

Kingsway creates high-performance, anti-ligature architectural
hardware designed to support the unique demands placed on
behavioral health and addiction service facilities.

We engineer and manufacture all our products with a meticulous
attention to detail to help ensure patient and staff safety, and to
support patient outcomes.

e Door sets, knobs, handles and pulls

e Continuous and anti-barricade door hinges
e Lavatory towel, tissue and soap dispensers
e Patient observation panels

See our full line of custom and in-stock products online

(800) 783-7980
kingswaygroupusa.com

Kingsway is proud to be a President Exhibitor at the
2018 NAPHS Annual Meeting.

Secure. Prevent. Protect.
kingswaygroupusa.com



REDIBLE

Secure.
Proven.
Easy To Use.

Most organizations have a mission.

Credible is on a MISSION.

Through each of our Partnerships, we strive to deliver the highest quality Behavioral

Health technology with umatched value.

fRer—— -o@
Total Biling Rate by Program (drill down)

------

Try Us Out Today!

Over 19 years of Behavioral Health focus, experience,
and innovation

425+ Partners in 36 states

Easy to use clinical interface

Monthly Partner/Market Driven Innovation
Fully integrated and 100% SaaS

Meaningful Use Stage 3 Certified

Fully integrated eRx and elLabs

Industry leading mobile provider - Connected or
Disconnected

An independent, financially strong, lasting company;
Founder owned and Founder run

Ad hoc reporting to match changing state, payer, and
management needs

Mission-based and bult to stay that way

301-652-9500
partnership@credibleinc.com
www.credibleinc.com



Leadership
thrives here.

Lead our growth in
behavioral health services

Behavioral health issues affect everyone’s life with one in every

four people experiencing a diagnosable mental health or substance
abuse disorder each year. As one of the nation’s largest acute care
psychiatric providers, HCA Healthcare currently provides services

at over 70 inpatient locations with over 2,900 beds. With behavioral
health as one of our fastest growing service lines, we’re committed to

improving lives.

We’re also committed to ongoing development and career
advancement opportunities for leaders within Behavioral Health
Services. Take this amazing opportunity to grow your career with one

of the nation’s leading healthcare service providers!

Discover the opportunities available now at
HCAHealthcare.com/BehavioralHealthLeaders

Highlighted Specialty
Programs

Reflections Eating Disorder
Center at Dominion Hospital

The only Joint Commission
accredited program in the
northeast. Call now for a
confidential assessment at
703-538-2886 or visit us at
reflectionsed.com

ACT Treatment Programs at
Ogden Regional Medical Center

Now the most comprehensive
addiction recovery program in the
region. Take the first step call now
at 801-479-2250.



